
About the Company
Okavango Wilderness Safaris (OWS) is part of a multi-national safari operator (Wilderness Safaris), 
which operates safari camps throughout Northern Botswana. OWS is dedicated to driving conservation 
tourism in Africa, while making a positive impact on upliftment and community empowerment. Today, 
the company helps protect over 2.3 million hectares of pristine wilderness areas for future generations 
to enjoy. It’s a remarkable company creating positive change in Africa.

About the Opportunity
Reporting to the Camp General Manager, 
the Lodge Manager is responsible for 
maintaining the smooth operation of a 
luxury safari lodge. To provide leadership 
and development to staff, maintain lodge 
facilities and provide a level of hospitality 
which meets the company’s minimum 
standards.

The position is bush based in the Okavango 
Delta.

Core Accountabilities & Responsibilities:
• Ensure and provide flawless, upscale, 

and professional in camp and out of 
camp guest service experiences.

• Analyse customer feedback and provide 
strategic direction to continuously 
improve overall rating.

• Anticipate and react promptly to guests’ 
requirements; a sense of urgency.

• Oversee and coordinate all arrivals and 
departures of all camp guests.

• Coordinate and manage communication 
between guests and staff and follow up 
to ensure complete service delivery.

• Direct, coach and manage camp 
employees to ensure all standards and 
operating procedures are adhered to.

• Maintaining all aspects of facilities and 
assets in the camp and back of house 
through best practice of hygiene and 
safety standards for both guests and 
staff.

• Ensuring the maintenance and ongoing 
development of the Environmental 
Management Plan within the set 
framework.

• Responsibility for overall running 
of the lodge in conjunction with the 
lodge assistant managers including 
guest activities, hosting, housekeeping, 
catering, curio shop, stock takes, 

banking, accounts, administration, 
maintenance, staff management and 
National Parks relations.

• The entertainment, safety and needs 
of all guests by means of expert and 
professional guidance and service at 
all times. To provide a high standard of 
education to all guests in all aspects of 
Botswana’s natural history, ethnology 
and to ensure that the guests have an 
unbeatable “African Experience”.

• The daily, weekly and monthly 
administration required in terms of 
company procedures to accurately 
record and control orders, receipts, 
consumption and sales of shop, bar, 
housekeeping, fuels, gas, all camp 
assets and sundry stocks under your 
control.

• To ensure punctuality and neatness 
of staff, training of staff with respect 
to guest service and relations, 
communication, etiquette, safari skills, 
job requirements, motivation of your 
staff and to instill a conservation ethic 
in all staff.

• To totally familiarise yourself with all 
the rules and regulations pertaining to 
operations within National Parks, and to 
be fully conversant with current labour 
laws and practices.

• To maintain a sound knowledge of 
emergency procedures.

• To assist with, when so ever directed by 
the company, the training of citizen staff 
to management level.

• To ensure that all staff are briefed and 
kept up to date on environmental issues 
around the world and locally.

• Be active in promoting Wilderness 
Safaris Environmental Program and 
ethics to our guests.

Eligibility Requirements 
• Diploma in hospitality management or 

equivalent.
• Proven working experience in the 

hospitality field for a minimum of five 
(5) years. 

• Ability to work flexible hours.

Key Competency Requirements:
For this role the following key competencies 
have been identified as critical for success:

• Outstanding communication skills.
• Service excellence (Desire to enhance 

Guest Experience).
• Integrity.
• Problem solving.
• Empathy.
• Organisational Skills.
• Ability to work flexible hours

ENQUIRIES AND DETAILS ON HOW TO 
APPLY
To apply for the position, please visit www.
hrmc.co.bw and upload your CV and 
covering letter. This should be done as a 
single file (one document).

Confidential enquiries regarding this 
position may be directed to Sesaleteng 
Seabe at seabe@hrmc.co.bw

The closing date for applications is
17 June 2022

Great opportunity to join one of the leading organisations 
in the Ecotourism industry.

LODGE MANAGER


